
Common objections in sales

Common Objections in Sales and How to Handle Them

When it comes to sales, objections from potential customers are inevitable. These objections can
range from concerns about price and value to doubts about the product or service. As a
salesperson, it is vital to be prepared to handle these objections effectively. In this tutorial, we
will explore some common objections in sales and discuss strategies for handling them.

1. Price

One of the most common objections in sales is the price. Customers often feel that a product or
service is too expensive. To handle price objections:

a. Highlight the value: Emphasize the benefits and value proposition of the product or service.
Explain how it can solve the customer's problem or meet their needs effectively.

b. Compare alternatives: Show the customer how your product or service compares favorably to
competitors' offerings. Highlight any additional features or benefits that justify the price.

c. Offer alternatives: If the customer is not willing to pay the full price, suggest lower-cost
alternatives that still address their needs. This can help them see that there are options available
within their budget.

2. Trust and Credibility

Customers may also raise objections related to trust and credibility. They may have doubts about
the quality or reliability of the product or service, or concerns about the reputation of the
company. To address trust-related objections:

a. Provide testimonials and case studies: Share success stories and testimonials from satisfied
customers. This can help build trust and provide evidence of the product or service's
effectiveness.

b. Offer guarantees: Provide guarantees or warranties that assure the customer of the quality and
reliability of the product or service. This can help alleviate any concerns they may have.

c. Present credentials and awards: Highlight any achievements, certifications, or industry
recognition that the company has received. This can boost credibility and demonstrate expertise.

3. Timing

Sometimes, customers object to making a purchase due to timing issues. They may feel that the
timing is not right, or they may have budgetary constraints. To handle objections related to
timing:



a. Establish urgency: Create a sense of urgency by highlighting limited-time offers or
promotions. This can motivate the customer to make a decision sooner rather than later.

b. Offer flexible payment options: If budgetary constraints are a concern, provide flexible
payment plans or financing options. This can make it easier for the customer to afford the
product or service.

c. Follow-up: If the customer is not ready to make a purchase at that moment, ensure you follow
up at a later time to check if circumstances have changed. This shows your commitment and
gives them an opportunity to reconsider.

4. Specific Concerns or Limitations

Customers may also have objections specific to their needs, concerns, or limitations. These
objections may vary based on the industry or product/service. To address specific objections:

a. Active listening: Listen attentively to the customer's concerns and acknowledge them. This
shows that you understand their perspective and are willing to address their specific needs.

b. Offer solutions: Propose solutions that directly address the customer's concerns or limitations.
Explain how your product or service can overcome these challenges effectively.

c. Demonstrate expertise: By demonstrating your expertise and knowledge of the industry, you
can reassure the customer that their concerns have been taken into consideration. This can help
build trust and confidence.

Conclusion

In this tutorial, we discussed common objections in sales and strategies for handling them
effectively. By understanding these objections and being prepared with appropriate responses,
you can increase your chances of closing a sale. Remember, objections are opportunities for you
to address customer concerns and provide them with the information they need to make a
confident purchasing decision.


